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Quality Assurance Agreement (QAA) 
 

Attachment 2  

 
Between company     and company GAUDLITZ GmbH 
 

ppm-agreement 
 

 
ppm-target agreement: 
 
 

 ppm – target 

2016  

2017  

2018  

 
The contracting parties are committed to the goal of zero defects. 
 
GAUDLITZ GmbH regularly creates a supplier evaluation for the quality he provided. The 
determination of the product quality error rate will be effected according to the ppm (parts 
per million) calculation formula, recommended by VDA.   
 
If GAUDLITZ has determined the delivered batch to be partially defective, but the actual 
number of defective parts cannot be identified for logistical reasons, the whole delivery lot 
will be integrated in the evaluation as defective.  
 
The shortfall of the aforementioned ppm-target agreement does not release the supplier 
from his obligation to remove all defects, as well as to carry on the continuous improve-
ment (CIP).  
Legally or contractually agreed rights of GAUDLITZ arising from defects will not be affect-
ed by this agreement.  
 
 
                
 
 
......................................  ................................................... 
Date       Signature 
 

 
(Please send back to GAUDLITZ - QM) 


