
Customer Service
Manager 

m/w/d

WE SET

HAVE WE AROUSED YOUR INTEREST
IN BECOMING PART OF THE GAUDLITZ

FAMILY?
THEN WE LOOK FORWARD TO

RECEIVING YOUR APPLICATION.

Our contribution for your well-being: (Benefits)

Your responsibilities:
High school / university degree, preferably in
economics
2 years long working experience in
automotive required
Very good communicative knowledge of
German and English (daily communication)
General economic overview
MS Office, Internet Explorer
Natural authority, effective and convincing
oral and written speech
Business trips abroad
Driving license B

Communication with Czech and foreign
customers
Processing of customer orders in ERP system
Creation of price offers for customers
Creation and update of short-term, medium-
term and long-term forecasts of sales
Preparation of data for quotes and
calculations
Evaluation and reporting of company
indicators 
Daily cooperation with production, logistics
and purchasing

What sets you apart:

YOUR CONTACT PERSON:

small teams

Kristyna Papezova
Human Resource
+420 702 288 05

kristyna.papezova@gaudlitz.cz

good financial 
conditions

perspective work Staff canteen

5 weeks 
holiday (25 days)

Supporting children's 
physical activities

team events

flexible work hours


